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Pilot Scheme on Community Care Service
Voucher for the Elderly (Second Phase)
(3 minutes Video)

‘Ageing in place’ is the underlying
principle of the Government’s elderly care
policy. This is also in line with the wish of
most elderly persons. Currently, the
Government provides a range of subsidised
community care Sservices. With a
substantial growing ageing population and a
rising number of applicants in the Central
Waiting List for Subsidised Long Term Care
Service, the Government needs to improve
both the service volume and quality of
elderly services in order to provide wider
choices for the elderly of various economic
statuses.

Funded by Lotteries Fund, the
Government adopts a new funding mode
‘money-following-the-user’ approach and
follows the “affordable users pay’ principle to
subsidise the elderly persons through the
implementation of the Pilot Scheme on
Community Care Service Voucher for the
Elderly. In parallel, the Pilot Scheme may
encourage participation of different types of
service providers to promote diversity of
community care services.

The Pilot Scheme was implemented by
two phases. The first phase took place in
September 2013. The second phase is
launched in October 2016.

Each participated elderly person will
be issued a voucher instead of cash subsidy.
They may freely select the recognised service
provider, service mode and service packages.
During the service period, they may change
the recognised service provider, suspend the
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service or opt out the scheme. The elderly
persons should have no worries while using
their vouchers as they are not required to
give up their applications for subsidised
long-term care services.

Social Welfare Department (SWD) will
send invitation letters direct to eligible
elderly persons who have been assessed by
the Standardised Care Need Assessment
Mechanism for Elderly Service of SWD to
have impairment at moderate or severe level
and are not receiving any kind of residential
care services or subsidised community care
services. A total of 3 000 vouchers will be
available in the Second Phase and services
cover all 18 districts in Hong Kong.
Recognised Service Providers are operated
by subvented non-governmental
organisations, social enterprises and private
organisations. Some of them also provide
specialised services to elderly persons with
dementia. Voucher holders can select service
package from their preferred Recognised
Service Provider. The elderly person can
purchase the community care  service
recognised by SWD from one Recognised
Service Provider every month. There are
five service package values to be selected by
the voucher holders, ranging from $3,600 to
$8,600.  After selecting service package
value, voucher holder is required to pay for
the co-payment amount according to his/her
co-payment category upon the means-test.
The six categories of co-payment are
equivalent to the rate of 5% to 40% of
service package value. For example, while
elderly person with the co-payment category
of 5% selects the service package value at
$8,600, he has to pay $430 for the monthly
service.  Moreover, voucher holders can
select centre-based service, home-based
service or even both of them. Residential
Respite Service is also available for the
elderly in need.
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The elderly persons are given the right
to make their choices. In the Second Phase
of the Pilot Scheme, Recognised Service
Providers will provide tailor-made service to
suit individual needs. The flexibility of the
service would meet the elderly persons’
needs and to relieve their carers’ caring stress
as well as to facilitate “Ageing in place’.

Centralised Team of the Pilot Scheme on
Community Care Service Voucher for the
Elderly

Telephone no.: 3107 3013

(from Monday to Friday, 9:30 am to 1:00 pm

and 2:30 pm to 5:00 pm except public

holidays)

Fax no.: 2117 1264

Website : www.swd.gov.hk




