Community Care Service Voucher for the Elderly promotion video

Mrs CHAN had been allocated a placement in a day care centre for the elderly
However, she felt tired going to the centre too often 
And she rarely does rehabilitation exercise at home

You have so much work
but you still rush back home to buy me dinner
I'm so sorry

Don't say that
Mom!  Do you remember that I will bring you to medical follow-up tomorrow?

You are so busy.   I’d rather not go

You can’t miss the medical appointment
I’ve already applied for leave

Let me help you
What are you looking for?
Have some, please 

Someone is scolding me

Someone is scolding you?

Sorry, Mabel
I have to quit
I want to spare more time to take care of my mum

Granny Li has dementia
Although a foreign domestic helper is taking care of her
her emotions and behavioural problems are still difficult to handle 
Her daughter had thought of sending her to a residential care home for the elderly 
But she didn’t do so

Mum!
I’ve quitted my job to look after you
I don’t know what else I can do for you

The two grannies finally used the ‘Community Care Service Voucher’
and received the community care services that suit their needs
The Pilot Scheme adopts the ‘money-following-the-user’ and ‘affordable users pay’ principles
to subsidise the eligible elderly persons according to their individual needs
to select suitable Recognised Service Providers and service modes
including day care service, home care service
or a mixture of the two service modes, according to their individual needs
Elderly persons can choose different voucher values
to purchase community care services that suit their needs


You should be relieved now
and able to concentrate on your work?

[bookmark: _GoBack]The Pilot Scheme not only provides better supports to elderly persons to help them age in place
but also reduces carers’ stress 
If elderly persons or their carers would like to know more about the Pilot Scheme
they may visit the homepage of the Social Welfare Department
or call the Community Care Service Voucher Office at 3107 3013 for enquiries


SWD website www.swd.gov.hk and SWD Elderly Information website www.elderlyinfo.swd.gov.hk
Community Care Service Voucher Office enquiry time : Monday to Friday 9:30 am to 1:00 pm and 2:30 pm to 5:00 pm, except public holidays
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