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Integrated Home Care services
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To achieve the policy objectives of
“Ageing in Place” and “Continuum of
Care”, 138 Home Help Teams have
been upgraded to 60 Agency and
District-based Integrated Home Care
Services (IHCS) Teams by the Social
Welfare Department (SWD) with effect
from 1 April 2003. The IHCS Teams
provide enhanced support, care and
rehabilitation services to enable people
with service needs to continue living in
the community.
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Target Groups

e Elderly persons aged 60 or above living in the community
® People with disabilities
e Individual and families with social need
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Category of Cases

IHCS are classified into two categories according to the needs of the above target groups :

® Frail Cases:

- Frail elderly persons: elderly persons assessed to be in the state of either moderate or
severe level of impairment* by the Standardised Care Need Assessment Mechanism for
Elderly Services and have the genuine need for a well-coordinated package of home
care and community support services

= People with disabilities*: persons with severe physical disabilities who have the genuine
need for a well-coordinated package of home care and community support services
® OQOrdinary Cases:
- Service users who suffer from no to mild level of impairment or disability

- Priority will be given to individuals and families with no or poor support from friends
or the community and are financially disadvantaged, applicants on the waiting lists
of IHCS (Ordinary Cases) or discharged cases from Enhanced Home and Community
Care Services or IHCS (Frail Cases).

* For elderly persons who are assessed to be in the state of either moderate or severe level of impairment but
require only personal care, simple nursing care and/or other support service (e.g. general household or
domestic duties, escort, meals delivery, etc.), IHCS (Ordinary Cases) should be arranged.

# With effect from 1 March 2014, IHCS (Frail Cases) no long accept applications from persons with severe
physical disabilities. These persons may apply for Home Care Service for Persons with Severe Disabilities
instead.
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Scope of Services
* The services provided to Frail Cases include :

- Care management - Basic and special nursing care
- Personal care - Rehabilitation exercises

- Day Care Services - Carer support services

- Home respite service - Day respite service

- CounsellingServices - 24-hour emergency support

- Environmental risk assessment and home modifications
- Home-making and meals delivery services
- Transportation and escort services

* The services provided to Ordinary Cases include :

- Personal care - Simple nursing care
- General household or domestic duties - Escort service
- Child-minding - Home respite service

- Environmental risk and health assessment
- Purchase and delivery of daily necessities
- Provision of meals and laundry service
- Other services, e.g. carer services, etc.

The scope and frequency of services will be designed according to the needs of
elderly persons by the IHCS Teams.
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Community Care Services Preference

To encourage elderly persons to use community care services, applicants who are
eligible for IHCS (Frail Cases) may indicate a maximum of 3 parallel preference for
the matched community care services which are located within the service
boundaries according to their residential addresses [include IHCS (Frail Cases),
Enhanced Home and Community Care Services].
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Fees and Charges

They are based on a sliding scale with reference to service users' financial condition
and may be revised annually.
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Enquiries

® |Integrated Family Service Centres/ Integrated Services Centres
® Medical Social Services Units

e District Elderly Community Centres / Neighbourhood Elderly Centres /
Social Centres for the Elderly

® Rehabilitation Services Units [applicable to IHCS(Ordinary Cases)]

® SWD Hotline : 2343 2255
@ The list of all IHCS Teams can be download from SWD’s website :
‘http:/iwww.swd.gov.hk
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