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in the community.

To achieve the policy objectives of
"Ageing in Place" and "Continuum
of Care", the Enhanced Home and
Community Care Services (EHCCS)
provides integrated services to enable
frail elderly persons to receive nursing
and care services in their familiar
home and community environment
and to maintain their maximum level
of functioning. EHCCS also provides
support for carers to strengthen
family cohesion. Starting from April
2001, the Social Welfare Department
(SWD) has invited non-governmental
organisations to provide EHCCS in the
18 District Council districts to enable
frail elderly persons to continue living
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Target Groups

® Elderly persons aged 65 or above (persons aged between 60 and 64
may receive the services if there is proven need) ;

® Elderly persons assessed to be in the state of either moderate
or severe level of impairment* by the Standardised Care Need
Assessment Mechanism for Elderly Services, and have the genuine
need for a well-coordinated package of home care and community
support services

*For elderly persons who are assessed to be in the state of either moderate or
severe level of impairment but require only personal care, simple nursing care
and / or other support services (e.g. general household or domestic duties, escort,
meals delivery, etc.), Integrated Home Care Services (Ordinary Cases) should be
arranged. Please refer to the leaflet on Integrated Home Care Services for details.
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Scope of Service

Care management

Basic and special nursing care
Rehabilitation exercises

Environmental risk assessment and home modifications
Personal care

Elder sitting

On-site carer training

Carer support services

Home-making and meals delivery services
Counselling services

Transportation and escort services

Day care services

Respite services

24-hour emergency support

The scope and frequency of services will be designed according

to

the needs of individual elderly persons by the EHCCS Teams.
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Fees and Charges

They are based on a sliding scale with reference to the service users'
financial condition and may be revised annually.
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Enquiries

Integrated Family Service Centres / Integrated Services Centres
Medical Social Services Units

District Elderly Community Centres / Neighbourhood Elderly Centres /
Social Centres for the Elderly
SWD Hotline : 2343 2255

The list of all EHCCS Teams can be downloaded from SWD's website :
http://www.swd.gov.hk
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